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MonoxkeHwe o paboTe ¢xanobamu 1 obpaLleHUSIMU TpadKaaH
1. O6ume nonoXxxeHns

1.1. TlonoxeHne o paboTe C Xanobamm W obpaweHUAMU rpaxpaH (panee -
MonoxkeHne) pa3paboTaHO B COOTBETCTBMM C KOHCTUTyuuel Poccuitickoin depepaunn,
degepanbHbIMU  3aKOHaMK Poccuiickorr ®epepaumm ot 21.11.2011 Ne 323-d3 «06
OCHOBax OXpaHbl 340p0BbA rpaxgaH B Poccuiickoin degepauum», ot 02.05.2006 No 59-
®3 «O nopsigke paccMOTpeHUs obpalleHnin rpaxaaH Poccuiickoin degepaunm» U UHbIMA
MpaBoOBbIMWN HOPMaMK AeCTBYIOLLErO 3aKOHOaTeIbcTBa Poccuniickon ®epepaunu.

1.2.  YCTaHOB/NEHHbIA  HacToAWMM  [loNnoXKeHMem  MOpPALOK  PacCMOTPeHUs
obpalleHnin rpaxaaH pacrnpocTpaHAeTca Ha BCe OOpaleHus 1 Xanobbl rpaxpaaH
Poccuidickoil defepaumm, UHOCTPaHHbIX rpaxgaH, nuy 6e3 rpaxjaHcTsa No Bonpocam
oKasaHua meauumMHckon nomoum B MY PO « M Ne 1» B r. TaraHpore.

1.3. BpauebHasi Kommuccusi paccmaTpuBaeT 0bpalleHnsa rpakjaH B COOTBETCTBUM C
MMonoXeHnem o NOpsAKe CO3LaHUA U feATENIbHOCTU BPayebHOM KOMUCCUMN.

1.4. HacTtosuwee T[1onoXeHNe ycTaHaBAMBAET efMHblIe MNpaBuaa OpraHMsaymm
npuema, yueta (permcrpaumm), pacCMOTPeHWUS W paspelleHns obpalleHuin rpaxaaH,
KOHTPONSA WCMOSHEHUA, opraHusauun npuema rpaxgaH B BY PO «AITT Ne 1» B
r. TaraHpore.

1.6. [paxpaHe peanu3yloT MpaBo Ha obpalleHve CBOGOAHO M [0OPOBO/LHO.
OcyulecTBfieHVe TpaKaaHamn npasBa Ha obpalleHue He [LO/DKHO HapylwaTb npasa WY
CBOOOAbI APYTUX MWL,

1.7. TepMUHbI, NCMONb3YeMble B HACTOALLEM [TONOXEHUN:

ObpalleHne rpaxgaHuHa (panee - ob6palleHue) - HanpaB/ieHHble MUCbMEHHbIE
NpeasioKeHns, 3adaBeHns UK xanoba, a TakxKe YCTHOe obpalleHne rpaXkaaHnHa.

MpepnoXeHne - pekOMeHgauuMm  rpaxgaHuHa No  opraHusauum  wu
COBEPLUEHCTBOBAHUIO KayecTBa OKa3aHWUA MeAUUMHCKOW MNOMOLLM, PasBUTUIO U
YNYULIEHUIO AeATEeNIbHOCTU YUpPeXxKAeHNs.

3asBneHne - npocbba rpaxpaHuHa O COAEWCTBMM B peasm3auumn  ero
KOHCTUTYLMOHHbIX MpaB B 4acTW MOSyYeHUs MeAMUMHCKOW MOMOLWM UK coobLieHne o
HegocTaTkax B pabote NBY PO «[AIM Ne 1» B r. TaraHpore v AO/MKHOCTHbIX v, 1160
NX KPUTUKA.

>Kanoba - npocbba rpakgaHnMHa 0 BOCCTAHOB/IEHUWN WX 3aLUUTE ero HapyLleHHbIX
NnpaB 1 MHTEPECOB W/ 3aKOHHbIX UHTEPECOB APYTrnX nuL,

KoHcynbTauma - YCTHble WAN MUCbMEHHbIE Pa3bACHEHUA [AO/KHOCTHLIX /nL
'BY PO «AI'Tl1 Ne 1» B . TaraHpore, 0OCHOBaHHble Ha HOPMATUBHbLIX MPaBOBbLIX aKTax, Mo
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NnoBOAYy 06palleHns rpaxnaHuHa.

[O/MHKHOCTHOE NNLO - NULO, MOCTOAHHO, BPEMEHHO WM Nno  CcheunaibHOMY
MO/HOMOYUUIO BbINOJHAKOLLEE OpPraHM3auuoHHO - pacnopsaauTensHble yHkunn 'BY PO
«AT1 Ne 1» B 1. TaraHpore.

2. MpaBa rpaxmgaHvHa Npyv pacCMOTPEHMM 0bpaLLeHNs

2.1. MMpun paccMoTpeHUM O06paLleHns rpaxhaHWH WMeeT chefylouwme npasa U
rapaHTuu:

2.1.1. TlpepoctaBnaTb  AONOAHUTENIbHblE  [OKYMEHTbl W Martepuanbl  1nbo
obpawaTtbcs ¢ npocbboin 06 nx nctpedosaHmm B N'BY PO «[IT Ne 1» B r. TaraHpore, B
TOM 4uC/ie B 3NIEKTPOHHON (hopme.

2.1.2. 3HaKOMUTbCA C LOKYMEHTamMy M MaTepuanaMu, KacaroLMUCA pacCMOTPeHNUS
obpalLeHuns, ecnv 3TO He 3aTparvBaeT npasa, CBOOOAbI M 3aKOHHbIE UHTEPECHI APYTUX NnL
W, €eCNn B YKasaHHbIX [OKYMEHTaX W MaTepuanax He COAepXaTcsa CBefeHus,
COCTaB/IAKOLLME OXPaHAEMYHO (PefepaibHbIM 3aKOHOM TaliHy.

2.1.3. TlonyyaTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/EHHbIX B 06paLleHnK
BOMPOCOB, 3@ WCK/IKOYEHVWEM CNy4aeB, YCTaHOBNEHHbIX HOpPMaMu [eiCTBYIOLLEro
3aKoHopaTenbcTBa Poccuiickoin Pegepaumn U HaCTOALMM TON0XKEHUEM.

2.1.4. O6pawartbcsi € Xasioboil Ha MPUHATOE MO 06paLleHNIo pelleHre UM Ha
fencteune (6e3nencTBME) B CBA3M C pacCMOTPeHMEM 06palleHns B afMUHUCTPATUBHOM U
(nnn) cypebHOM nopsake B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuitckon ®epepauun.

2.1.5. ObpalaTbeca € 3a9BN1EHNEM O NpeKpaLeHU paccCMOTPeHUs 0bpaLLeHus.

2.2. Tlpy paccMOTpeHUM obpaLleHns He [OMYCKAaeTcAa pasr/alleHne CBefLeHWN,
cojepxawmxcs B 06palieHnn, CBeLEHWNA, COCTaBNAOWMX BpaydebHYH TailHy, a Takxke
CBEEHMI, KacatoLMXCA YaCTHOM XXU3HU TrpaxpaaHuHa, 6e3 ero cornacusd. He asnsetcs
pasrnalleHnMemM CBeAEHUIR, cofepXawmxca B 06palleHuKn, HanpasieHWe MUCbMEHHOrO
obpalleHns B rocyfapCTBEHHbIA OpraH, oOpraH MECTHOro CamOyrnpas/ieHus Uaun
[JO/MKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHMEe MOCTaBfIEHHbIX B
obpaLleHnn BOMpPOCOB.

3. MopsAgoK paccMoTpeHUs obpalLeHnin rpaxkaaH

3.1. O6pauieHns, noctynuewune B NBY PO «AIM Ne 1» B r. TaraHpore, Noaniex
0653aTeNbHOMY pPacCMOTPEHUI0 B COOTBETCTBMM C TpeboBaHWAMM, YCTaHOB/IEHHbIMU
HacToAwmMM MopsaKoM.

3.3. HenpaBoMepHbIi 0TKa3 B MPMEME WM PACCMOTPEHMM OO6paLLeHWUI TpaXKaaH,
HapyLleHne CPOKOB pPacCMOTPEHMS obpalleHuU, NPUHATME 3aBeOMO He3aKOHHOro
peLleHus, pasrialleHne CBefeHWA, COCTaBMAOWMX BpayebHYH TaillHy corfacHo cr. 13
depnepanbHoro Poccuiickoin ®epepauyum ot 21.11.2011 Ne 323-d3 «O6 OCHOBaX OXpaHbl
3[10p0Bbsi TpaaaH B Poccuiickoin depepaunn», CBEAEHWUI O YaCTHOM XXU3HU TFpaXkaaH,
CTaBLUMX M3BECTHbIX B XOAe PacCMOTPEHMA  O0OpalleHWid, HEUCMNONHEHME WK
HeHafnexallee  WCNOJIHEHME  pelleHWin  no  obpawleHMsM  TpaXkgaH  BeKyT
ANCUMNANHAPHYKD W WMHYKD OTBETCTBEHHOCTb B COOTBETCTBUM C  AEACTBYHOLLUM
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3aKoHOZaTeNbCTBOM P®.

3.4. T naBHbIV Bpay, NMMBO YNOSIHOMOYEeHHOe Ha To My FBY PO «AI'T Ne 1» B T.
TaraHpore:

1) obecreunBaeT 06BLEKTNBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTPEHME 0bpaLLeHus,
B C/ly4yae He06XOAMMOCTM - C y4aCTUEM IpadXKAaHMHa, HanpasmBLIEro obpalleHue;

2) 3anpalivBaeT, B TOM 4YuMC/ie B 3MEKTPOHHOW (hopme, HeobXoAuMble A8 PacCMOTPEHUS
obpalleHns [LOKYMEHTbl W MaTepuanbl B APYrMX TrOCYAAPCTBEHHbLIX OpraHax, opraHax
MECTHOr0 CamMOynpaB/EHNS U Y UHbIX AO/MKHOCTHBIX /L, 33 UCKIHOYEHUEM CY[0B, OpraHoB
[l03HaHNS 1 OpraHoB NpeLBapuUTENbHOIO CNeACTBUS;

3) MPUHMMAET Mepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE WM 3aLUMTY HapPYLUEHHbIX Mpas,
CB0OO0[, 1 3aKOHHbIX MHTEPECOB TPaX4aHVHa;

4) [aeT NUCbMEHHbIA OTBET MO CYLUECTBY MOCTaBNEeHHbIX B 06palleHMM BOMPOCOB, 3a
NCKNOYEeHNeM CnyyaeB, YKasaHHbIX B cTaTbe 11 ®depepanbHOro 3akoHa ot 02.05.06 Ne 59-d3
«O nopsaKe paccMoTpeHns obpalleHnid rpaxaaH Poccuiickon deaepaumms,

5) yBeoMNsieT rpaxaaHWHa O HanpasfieHWM ero o6palleHVsi Ha PacCMOTpPeHWe B ApYrou
rocy[apCTBEHHbIN OpraH, opraH MeCTHOro CamMOYynpaB/fieHUs UM MHOMY [AO/HKHOCTHOMY
LY B COOTBETCTBUM C UX KOMMETEHLMEN.

3.5. OTBeT Ha obpalleHne noanucbiBaeTca rnasHbiM Bpadyom NBY PO «AITT Ne 1» B
r. TaraHpore nMUom 60 yrnosHOMOYEHHbIM Ha TO /IUL,OM.

3.6. OTBeT Ha obpalleHne HarnpasnseTcs B JOpMe 3/1IEKTPOHHOro AOKYMEHTa Mo
afipecy 3NeKTPOHHOW NoYThl, YKa3aHHOMY B o6palleHun, noctynusllem B FBY PO «AI Tl
Noe 1» B r. TaraHpore B (JOpMe 3/1EeKTPOHHOro [AOKYMeHTa, U B MUCbMEHHOW (opme no
NMOYTOBOMY afpecy, yKazaHHOMY B 06patieHunn, noctynuswiem B F'bY PO «AIM Ne 1» B T.
TaraHpore B NUCbMEHHOW (hopme.

3.7. lomkHocTHble nnua BY PO «AI'Tl1 Ne 1» B r. TaraHpore, oCyLlecTBAAOLLNE
pPacCMOTPEHME MUCbMEHHbIX O00palleHnid, NpUeM, KOHCYNbTauuu rpaxpgaH, HecyT
OTBETCTBEHHOCTb 3a MPaBUNLHOCTL MPUHATLIX Mep, a TakXe 3a COOTBEeTCTBUE
TpeboBaHMAM [AeACTBYIOLLEro 3akKoHofaTenbCcTBa Poccuiickoil degepaumm MPUHATBIX
JMYHO UMW PELLEHWNA, JaHHbIX PEKOMEeHAAL I, Pa3bACHEHWIA.

3.8. PaccmoTpeHMe 06paLLeHnin rpaxiaH ocyLLecTBseTca 6ecnnaTHo.

4. TucbMeHHbIe obpalleHnA

4.1. TpeboBaHNA K NMCbMEHHOMY 0bpaLleHUIo:

4.1.1. T'paXgaHUH B CBOEM MWCbMEHHOM oOb6palleHun B 006sA3aTeNbHOM Mopsake
yKa3blBaeT CBOM (PamMuinio, UMs, 0T4eCTBO (noc/efHee NPWU HamMyumn), HOMep TenedoHa,
MOYTOBbIA afpec, MO KOTOPOMY [O/DKEH ObITb HarpasfieH OTBET, YBeAOM/IEHWE O
nepeagpecaunn obpalleHns, mn3naraet CyTb MPeAsoKeHWs, 3asaBEHUA WAM HKanobbl,
CTaBUT NINYHYIO NMOANUCL N Aaty.

4.1.2. B cnyyae HeobxoaMMOCTW B MOATBEPXAEHME CBOMX AOBOAOB rpaXkaaHWH
npunaraet K NMCbMEHHOMY 00OpaLLeH0 JOKYMEHTbI U Matepuasbl N60 UX KOMuun.

4.1.3. O6paweHune, noctynuswee B NBY PO «ATI Ne 1» B r. TaraHpore B (hopme
3NEKTPOHHOI0 [AO0KYMEHTa, MOANIeXUT pPacCMOTPEHUIOD B TMOPAAKe, YCTaHOB/IEHHOM
HacToawum [lonoxeHveM. B o6palweHun rpaxgaHuWH B 0653aTeflbHOM  NopsAake
yKa3blBaeT CBOM (aMunnio, WUMSA, O0T4YeCTBO (MOCnefHee - TMPW  Hanuumm), afpec



3N1EKTPOHHOW MOYTbl, MO0 KOTOPOMY AO/DKHbI 6biTb Hanpae/eHbl OTBET, YBeAOM/IEHME O
nepeagpecaunn obpatleHns. [pafaHWH BnpaBe MPUIOKUTb K TakOMy 06paLleHnto
HeobXo4MMble JOKYMEHTbI 1 MaTepuasbl B 3/IEKTPOHHOIN (hopMme.

41.4. B cnyyae, ecnm B NUCbMEHHOM O0O0palleHMM He YyKasaHbl (amunus
rpaXkgaHvHa, HanpasBMBLUErO O6palleHne, WM NOYTOBbIN afpec, MO KOTOPOMY AO/DKEH
ObITb HanpaefieH OTBeT, OTBET Ha o6bpalleHVe He fJaetcd. He paccmatpuBatoTCH
obpalleHna TEKCT KOTOPbIX He MOAAaeTca MPOYTEHUIO, IMO0 MO COAEPXKAHUIO KOTOPbIX
HEBO3MOXXHO OMPeAevTb CYLLECTBO MOCTAaB/IEHHbIX BOMPOCOB M NPock6. Mpu nonyveHum
MUCbMEHHOTO 06palLeHns, B KOTOPOM COAEpXaTcs HeleH3ypHble IM60 0CKOPOUTESIbHbIE
BbIPaXKeHUA, Yrposbl >XWU3HW, 340POBbI0 N MMYLLECTBY AO/HKHOCTHOIO NnUa, a Takxke
Y/leHOB ero cembW, Ao/mKHOCTHoe nuuo BY PO «AI'T1 Ne 1» B r. TaraHpore Bnpase
OCTaBUTb 0bpalleHWe 6e3 OTBeTa MO CYLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB U
coo6WnTb rpaxxaaHunHy, HanpasuBLUeMy  ob6paLleHue, 0  HegonycTMMOCTH
3n10ynoTpebneHns npasom.

4.1.5. Ecnu B yKazaHHOM 06palleHun cofepxxaTcs CBefleHUs O MoAroTaB/IBaeMOM,
coBepLLlaeMoOM WM COBEPLUEHHOM MNPOTUBOMPaBHOM [JeAHUN, a TakKXe O /nue, ero
MOAroTaB/IMBAIOLLEM, COBEPLUAKOLEM WM COBEPLUMBLUEM, ObOpalleHne MOLANEXUT
Harnpas/IEHWIO B rOCYAapCTBEHHbIN OpraH B COOTBETCTBMM C €ro KOMMNeTEHLMEN.

4.1.6. B cnyuvae, ecnm TEKCT NMUCbMEHHOTO 06paLLeHMsA He MOAAAETCA MPOYTEHUIO,
OTBET Ha obpalleHne He JaeTcs U OHO He MOAJIEXMUT Harpas/eHW0 Ha PacCMOTPeHue B
FBY PO «AI'M Ne 1» B r. TaraHpore, 0 Yem B TE€YEHMe CEMWU AHEW CO AHSA perucrpaymm
obpalLeHna coobLLaeTCa rpaxiaHuHy, HanpasuBLLEMY OOpalleHne, ecnn ero aMmuana un
MOYTOBbLINA afpec NOAAAKTCA NMPOUTEHUIO.

4.1.7. B cnyyae, ecnv TEKCT NUCbMEHHOIO 06palleHNs He NO3BOSAET OnpefaesnTb
CYTb NPeLNOXXeHWs, 3a9B/EHNSA UM Xaobbl, OTBET Ha ObOpallleHVe He JAaeTCAd M OHO He
NOANEXWUT Hanpas/eHU0 Ha paccmoTpeHue B 'BY PO «ATI Ne 1» B r. TaraHpore, 0 Yem
B TeuyeHMe CeMu [JHeil CO AHA perucrtpaymm obpalleHust coobuiaeTcs rpaxaaHuHy,
HanpasuBLLeMYy ObpalLleHue.

4.1.8. B cnyyae ecnv B NMMCbMEHHOM 06paLleHun rpaXkaaHuHa CoAepXXMUTCA BOMpoc,
Ha KOTOpbIA eMy MHOrOKpaTHO [aBa/MCb MUCbMEHHblEe OTBETbI MO CYLLECTBY B CBA3N C
paHee HanpaB/eHHbIMWU 00paLLeHNsAMM, U NMPU 3TOM B 06paLLeHUN He NPUBOLAATCA HOBble
[I0BOAbl N 06CTOATENLCTBA, NaBHbIA Bpay 160 YNoNHOMOYEHHOe Ha To nmuo FBY PO
«OQrM Ne 1» B r. TaraHpore BrpaBe MNPUHATL peLleHne O 6e30CHOBaTENbHOCTHU
oyepefHOro obpatleHns U nepennckn ¢ rpaXkgaHMHOM no gaHHomy soripocy. O faHHOM
peLeHnn yBeJOMSETCA rpaXkKAaHWH, HanpaByBLUWIA ObpaLleHue.

4.1.9. B cnyyae ecnm OTBET MO CYLLECTBY NOCTaB/IEHHOI0 B 06palLeHUn Bomnpoca He
MOXeT OblTb fJaH 06e3 pasrfaweHns CBefeHWA, COCTaBMAOWMUX  OXPaHSEMYHO
(heaepanbHbIM 3aKOHOM TaiiHy, FpaXKaaHUHY, HanpaBuBLUEMY o6palleHne, coobLaeTcs o
HEeBO3MOXHOCTW fAaTb OTBET MO CYLLEeCTBY MNOCTaB/IEHHOr0 B HEM BOMpoca B CBA3N C
HeAOoMYCTUMOCTLIO pasrnaleHmnst yKa3aHHbIX CBELEHWNA B COOTBETCTBUMN C TpeboBaHUAMY
[EeNnCTBYIOLWEro 3aKoHodaTeIbcTBa Poccuinckoin degepaunu.

4.1.10. B cnyyae ecnv npuymnHbI, N0 KOTOPLIM OTBET MO CYLLECTBY MOCTaBNEHHbLIX B
obpalleH U BONPOCOB He MOT ObITb AaH, B NOC/eAyHoLLeM Oblv YCTpaHeHbI, FpaXXaaHWH
Brpaee BHOBb HanpaBUTb 0bpaLleHue.



5. MopsAoK perncTpaymm, yueta, CpoKM pacCMOTPEHMSA MUCbMEHHbIX 06paLLeHW
1 0hopMNEHNS AOKYMEHTALUN

5.1. Mpuem 1 perucTpaums obpalleHnin rpaXkaaH OCyLLECTBASETCA NPUHUMAtOLLUM
LOMKHOCTHbLIM NINLLOM.

5.2. Bce NUCbMeHHbIE U 3NEKTPOHHbIE 0OpaLLeHNs PernucTpupyroTcs B 3-AHEBHbIN
CPOK C MOMEHTa MNOCTynjeHus perucTpupyrotca B  Cucteme  3/1EKTPOHHOIO
[OKyMeHToo6opoTa «[eno» MY PO «AI M Ne 1» B r. TaraHpore.

5.3. Ha nucbMeHHOM 06palleHMM NPOCTaBNSETCS PErmcTPaLUMOHHbIA WTamn, gaTta
permcTpaunn, perncTpaLoHHbIA HoMep.

5.4. TIucbMeHHOe obpalleHne Mocne perncTpalmy HanpaefiseTca rnaBHOMY Bpadvy
BY PO «AI'Tl Ne 1» B r. TaraHpore s npeiBapuTeNbHOr0 PaCCMOTPEHMSA 0bpaLLeHuUs U
MPUHATUSA PELLEHNS 0 ero AasibHelLLeM PacCMOTPEHUN.

5.5. Mo KaxgoMy 06paLleHuto r1aBHbIM BpavyoM He Mo3gHee Yem B 3-[HEBHbIV CPOK
[O/IHKHO ObITb MPUHATO OAHO M3 CNEAYIOLLMNX PELLUEHWIA:

- 0 MPUHATUM 0bpaLLEHNA K PACCMOTPEHWIO;

- 06 ocTaBneHUN o6palleHUs 6e3 pacCMOTPEHMA B COOTBETCTBMM C N.4.2 pa3n.4
HacTosLero NonoxeHus.

5.6. O6pallleHne rpaxjaH HanpaefiAlTCA A1 PacCMOTPEHMSA YMNOSTHOMOYEHHOMY
[AO/MKHOCTHOMY /MLy B COOTBETCTBMM C KOMMeETeHUMENW fMbo, B 0COOLIX Cny4vasx,
KOMUCCUW B COCTaBe He MeHee 3-X YNMO/IHOMOYEHHbIX finL,

5.7. He ponyckaetca HanpasfieHVe oOpalleHuns rpaxpaaH ANns pacCMOTPEHUA Tem
AO/HKHOCTHBIM /MUaM, AeACTBUA KOTOPbIX 06XanytoTcs.

5.8. OGbpalleHns, cofepxkaline CBeAeHUSA, COCTaBMsAlOWMe cornacHo cr. 13
defepasibHOro 3akoHa or 21.11.2011 Ne323-®3 «O6 0CHOBax OXpaHbl 340P0BbS
rpaxgaH B Poccuiickoin depgepaumm» BpadeOHYHO TailHy, MNepefardTcs C Pe3ontoumen
rnasHoro Bpaya 'BY PO «AI'T1 Ne 1» B r. TaraHpore fO/DKHOCTHOMY NULY, UMEKOLLEMY
[JOCTYN K MH(opMauuMu, COCTaBfAlOWeERn BpavyebHY0 TallHy B CBA3M CO  CBOEW
NMPogeCcCMOHaNbHOW AesSATENIbHOCTbIO.

5.9. TucbMeHHOe o6palleHmMe paccmaTpuBaeTcst B TedeHMe 30 AHeR cO AHSA
perucrpauunn.

5.10. B UCKIOUMTENBHBIX C/lyYasxX CPOK pacCMOTPeHUs obpalleHUs MOXKeT ObITb
npoaneH He 6Gonee yem Ha 30 AHeN € yBeAOMJIEHWEM O MPOAJIEHUM CPOKa €ro
paccMOTPeHMA rpaxaaHHa, HanpaBMBLLETO 0bpalleHme.

5.11. VicnonHuTenb, NOMYUMBLLNIA 3asBNeHNE AN PacCMOTPEHMS, 0653aH MPUHATb
Mepbl K CBOEBPEMEHHON W MOMHOW €ero npoBepke, MOArOTOBKe OTBeTa, WM YCTPaHEHUHO
npuuvMH nofauyn obpaweHus. MMpu paboTe ¢ ob6paweHMAMK, coepXXaljuMu CBeAeHus,
COCTaBnfAoWMe cornacHo cr. 13 degepanbHoro 3akoHa ot 21.11.2011 Ne323-®3 «O6
OCHOBax OXpaHbl 340pOBbS rpaxgaH B Poccuiickoin Pegepaumm» BpavyebHY TalHy,
NCNONHUTENb NPUHUMAET MEpPbl, WCK/IKYaloLWMe BO3MOXHOCTL A1 CTOPOHHUX /nL,
3HAKOMUTBLCA 1 NOJb30BATLCA 3TUMWN MaTepuanamu.

5.12. Ob6palleHna rpaxaaH CUMTAKOTCA PacCMOTPEHHbIMKM, €CNN MO BCEM BOMpocam
NPUHATLI HEOOXOANMbIE Mepbl, MO0 AaHbl MCYepPnbIBaOLWMe OTBETbI, COOTBETCTBYIOLLMNE
3aKoHofaTensbCcTBY Poccuiickon depepauymn.



5.13. OtBeT Ha ob6palleHne rotoButcad Ha 6GnaHke 'bBY PO «AIM Ne 1» B T.
TaraHpore, perucTpupyeTcs B yCTaHOB/IEHHOM MOPALKE.

5.14. TpaxpgaHam COO06LLaeTCa O PeLeHnaX, MPUHATBIX MO MX obpalleHusM, B
CNy4Yasx OTKasa B Y/[10B/IETBOPEHNN NPOCLO AaeTCs MOTUBUPOBAHHbIN OTBET.

5.15. OtBeT Ha o6palleHne NOAMNUCLIBAETCA Tr/laBHbIM BpavyoM WAU  JIALOM,
HaZeNeHHbIM COOTBETCTBYHOLLMMN MOTHOMOUYNAMN.

5.16. BmecTe ¢ co06LLeHEeM O pe3y/nbTaTax pacCMOTPEHUst 0bpalleHnsa 3a9BUTENIO
BO3BpaLWalOTCA MOCTYMNUBLUME OT HEro nMoA/IMHHbIe AOKYMEHTbl, 3a WCK/HYEHMEM
NMOA/IMHHOTO 3K3emnsapa obpatleHns.

6. JINUHbIA NpUeM © yCTHble 06pPaLLLEHNS TpaXaaH

6.1. J/InuHblin nprvem rpaxaaH B FBY PO «AI'TI Ne 1» B . TaraHpore npoBOAUTCS
rNaBHbIM BPa4yoOM M YNOSIHOMOYEHHbLIMW Ha TO fvuamun. NHpopmauus o mecte npuema, a
TakXKe 06 yCTaHOB/EHHbIX A5 nNpuema AHAX U Yacax LOBOAUTCA 4O CBEAEHUA TPaXKAaH.

6.2. Mpn NMYHOM Mpuveme rpaxkaaHWH NpegbsBNSeT AOKYMEHT, YA0CTOBEPAIOLLUN
ero JINYHOCT.

6.3. YueT (perncrpaums) YCTHbIX O6palleHMii OCYLLEeCTBNAETCA OTBETCTBEHHbLIM
nmuom B XKypHane peructpauumn obpaweHmin  rpaxpgaH (Mpunoxenme Ne 1 K
MMonoxeHuto).

6.4. CogepXaHue yCTHOro obpalieHus 3aHocuTca B KapTouky /IMYHOrO npuema
rpaxgaHuHa (MpunoxeHne Ne 2 K MonoxeHuto). B cnyyae, ecnv nM3noXxeHHble B YCTHOM
obpawleHnn akTbl U O0OCTOATENbCTBA ABNAKOTCA OYEBMAHbIMU M He TpebytoT
[0NOJIHUTENbHOM MPOBEPKN, OTBET Ha OOpalleHMe C cornacus rpaxgaHuHa MoXeT ObiTb
[aH YCTHO B X0Ofe /IMYHOro npuemMa, 0 Yem [enaeTcs 3anucb B KapTOUYKe SIMYHOro npuema
rpaxgaHvHa. B ocTabHbIX Cnyyasx [aeTcsi MUCbMEHHbIA OTBET MO  CYLLECTBY
MOCTaB/IEHHbIX B 0OpaLLeHNN BOMPOCOB.

6.5. NMncbMeHHOe obpalleHne U maTepuansl, NMOAYYEHHbIE OT 3aABUTENS, MPUHATOE
B XO4€ /IMYHOr0 MpuemMa, PermcTpupyroTcsa U paccmaTpuBaroTca B COOTBETCTBMU C N.5.2
pas3n.5 HacTodALwero MNonoxeHus.

6.6. B cnyuyae, ecnm B obpalleHMM COAepXKaTca BOMPOCHI, PeLleHne KOTOpbIX He
BXoAMT B KomneTeHuutio 'bY PO «AIT1 Ne 1» B r. TaraHpore, rpakgaHuHy pAaeTca
pasbACHEHWE, Ky[a 1 B KAKOM NOpsALKe eMy CnefyeTt 06paTuThLCS.

6.7. [naBHbIM Bpay Bripase MPUHATb O4HO U3 CNeAYHOLNX PeLleHWA:

- YL0BNETBOPUTL NPOCLOY, COOOLLMB NOCETUTE/NHO NOPSALOK MU CPOK UCMOMHEHUA PeLUeHNS;
-0TKasaTb B Y[OB/ETBOPEHUN MPOCbObI, pPasbACHMB MOTMBbLI OTKasa W MOPALOK
00)anoBaHua NPUHATOrO peLLeHns;

-MPUHATb  NUCbMEHHOE  3asB/IeHWe, €eCNn  MOCTaB/IeHHble  BOMPOCbI  TPebytoT
[LOMOTHUTENIbHOTO N3YYEHUA U NPOBEPKN.

6.8. B xo4e NMYHOro npuema rpaxaaHuvHy MOXET ObiTb OTKa3aHO B Ja/ibHeiLem
paccMOTPeHMM 0bpaLLeHns, eciv eMy paHee Obln faH OTBET MO CYLLeCTBY MOCTaB/IEHHbIX
B 06paLLeHnM BONPOCOB.

6.9. OThenbHble  KaTeropum  rpaxgaH B cayyasdx, MpefyCMOTPEHHbIX
3aKoHofaTenbcTBOM Poccuiickoit ®eaepauun, Nosb3yroTCA NpPaBOM Ha NNYHBIA NPYEM B
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nepBOOYepeSHOM NOPALKe.

6.10. OnepaTuMBHOE MNPUHATUE pPeLleHUid NO BOMPOCaM OKa3aHUs MeLULMHCKOM
MoMOLLM Npu Xanobax Ha KayecTBO, 6e30MacHOCTb, YCNOBUS OKasaHWUA MeAMLMHCKOM
MOMOLLM, Ha (paKTbl HAPYLLUEHUSA 3TUKN U AEOHTONOrMKN, HeNpaBoOMEPHOE B3UMaHWe MiaThl
3a npefocTaBnsemMble MEAULUHCKME YCYTN OCYLLLECTB/IAETCA:

- 3aMeCcTUTeNIeM NaBHOr0 Bpayva Mo KAMHMKO-3KCNepTHOW paboTe npu obpalleHnm
Ha Teneg)oH AeXYPHOro agMUHUCTPATOPa, PAcroOXEeHHbIA B KaXXAOM MNeAnaTpuyecKoM
otgeneHun BY PO «ATI Ne 1» B r. TaraHpore, a TakK e M0 TeneqoHy:
8 (8634) 372-313;

-3aMeCcTUTe/IeM [NaBHOroO Bpaya MO  MeAWMLMHCKOW 4acTh Mo  TenegoHy:
8 (8634)372-419;

-rNaBHbIM BpayoM no TenegoHy: 8 (8634) 372-419.

6.11. Peructpaums o6pawieHWid, MNOCTYNMBLUMX Ha TeneoH [eXYPHOro
aflMMHUCTpaTopa, OCYLLecTBNAeTcs B JKypHane perucrtpauumn obpaileHuid rpaxiaH
(MpwunoxeHue Ne 1 K NonoXxeHN).

6.12. [ocyaebHblin (BHecyaeOHbIn) MOPAAOK 06XKanoBaHWUA PeLeHUi, AeACTBUIA
(6e3menicTBNA)  AOMKHOCTHLIX NnUL, M coTpyaHukoB TBY PO «ATM Ne 1»
B I. TaraHpore BK/IO4aeT B Cebs:

- TMPUHATME Ha pPacCMOTPeHWe W pPerucTpaumio B COOTBETCTBMM C  HACTOALMM
MonoxxeHnem obpaLleHUiA nnm xanob Ha genctena (6esgencTeme) coTpygHnkos MY PO
«OT Ne 1» B r. TaraHpore no BornpocaMm OKa3aHUsi MeLULUUHCKOW AeATeNbHOCTU U (MNN)
MPUHATBIE WMW pPeLleHns B XO4e OCYLLEeCTBNIEHUA MeAMUMHCKON [eATe/IbHOCTY
(ocHOBaHMe An4 Havana npouenypbl 4ocyaebHOro (BHecyiebHOro) o6xanoBaHus);

- 3aABUTENN MOTYT 06paTUTLCA C obpalleHneMm, Xanobon B fgocynebHOM (BHecyae6HOM)
NnopsfkKe K 3aMecTUTE/Il0 T[1aBHOr0 Bpaya MO K/AMHUKO-3KCMEpPTHOM pabote  wau
3aMeCcTUTE/O FNaBHOro Bpaya No MeAMLMHCKON YacTu, K rnaBHOMY Bpady FbBY PO «AIT
No 1» B r. TaraHpore Ha pelleHus u felcTeua (6e3aeiiCTBME) LO/MKHOCTHBLIX JIUL
cotTpygHukos I'bBY PO «ATIM Ne 1» B r. TaraHpore, a TaK €& B MWHWUCTEPCTBO
34,paBO0OXpaHeHNs.

- Mo ntoram paccmoTpeHns 0bpaLleHns UK XKanobbl 3asBUTENO B MUCbMEHHOW (hopMe U
M0 >XeNnaHWo 3asBUTENs B 3NIEKTPOHHON (hopMe HanpasiseTcsd MOTUBMPOBAHHbLINA OTBET,
cofepXalinii pe3ynbTaTbl PacCMOTPEHUS >Kanobbl, B TOM 4uC/le C YKasaHWEM Mep
ONCUMMINHAPHOIO  BO3AEWCTBUSA, MPUHATBIX B OTHOLIEHUW ML,  AONYCTMBLUUX
HapyLUeHNs HOPM LeNCTBYIOLLEro 3akoHoAaTenscTBa Poccuinckon degepaunu.

7. KoHTponb 3a cobntofieHNneM nopsifka paccMoTpeHNst o6paLleHnii

7.1 "naBHblin Bpad 'BY PO «AI'M Ne 1» B r. TaraHpore, 3aMeCTUTE/b [/laBHC
Bpaya MO K/IMHWKO-3KCMEePTHON paboTe, NMOBO YNONHOMOYEHHbIE AO/MKHOCTHbIE /Mua
OCYLLECTBNAT B NpeAenax CBOeli KOMMETEHUMWU KOHTPO/Ib 3a CO6/MI0AeHMEM MopsaaKa
pacCMOTpPEHMS  Ob6palleHnid, NPOBOAAT  MPOBEPKW,  aHA/IM3MPYIOT  COAEpPXKaHue
nocTynawwmnx obpaweHnii, NPUHUMaOT Mepbl MO0 CBOEBPEMEHHOMY BbISB/IEHUIO U
YCTPaHeHW0 MPUYMH HapyLLEHUS NpaB, CBOOOA M 3aKOHHbIX UHTEPECOB IPaXaaH.



7.1.1. 3amecTuUTeNIeM  [/laBHOrO  Bpavya MO  K/IMHMKO-3KCMEPTHOW  pabc
COCTaBNSAETCA EXEMECAYHbIX OTYeT MO aHa/nM3y pPaccMOTPeHWUs obpalleHnin 1 Xanob
rpaXkaaH.



Ne n/n

fata
perucTpaymm

MpunoxeHue Ne 1

K MonoxeHUto 0 paboTe ¢ Xasobamu
7] o6pau_\eH|/|s=|M|/| rpaxiaH
(yTB. npukaszom FBY PO «A M Ne 1» BT. TaraHpore oT 09.01.2023 Ne17)

XXKypHan peructpauun obpatleHuii rpaxiaH

BI'BY PO «AI'T1 Nel» B r. TaraHpore

HauvaT: « » 20 roga
OKOHUYEeH: « » 20 roga
®.1N.0 Kyaa Kpatko cytb  [flaTa
3aABuTENd  obpartusncs obpatleHuns oTBeTA

PesynbTar
paccMoTpeHuns



MpunoxeHune Ne 2

K lNonoxeHWto 0 paboTe ¢ xanobamu
N obpaLleHnAMU rpaxkaaH
(yTB. npukasom NBY PO «ArM Ne 1» Br. TaraHpore oT 09.01.2023 Ne17)

FBY PO «AIM Ne 1» B r. TaraHpore
KapTouka nuyHoro npuema

2023 T.

(mata npuema)

damunusa, UMs, 0TY4eCTBO rpaxgaHnHa:

ALpec perucTpaumy rpakaaHuHa, KOHTaKTHbIW TenegoH:

KpaTkoe cogep>kaHue obpalleHuns:

damnaus, UM, 0TYECTBO, AO/KHOCTb BEAYLLEro npuem:

KpaTkoe cofep>xaHne NopyyeHUs, CPOK ero UCMONHEHNA N NNLLO0, OTBETCTBEHHOE 3a

NCMOJTHEHME MOPYYEeHUA:
Komy

Mopy4eHne

OTMeTKa 0 pe3ynbTaTte Nprema:

MpumeyaHue:

Moanvcek BeayLlero npuem, aata:

CpoK



